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ABSTRACT

Title: To Explore the Relationship between Service Innovation and
Enterprise Performance of Third-Party Logistics Enterprises

-- Take SF Express in Hangzhou, Zhejiang Province as an
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Degree: Master of Business Administration
Major: Business Administration (Chinese Program)
Academic Year: 2020

The third-party logistics services are mainly concentrated in developed countries,
while China is relatively weak. However, due to the outbreak of unexpected events,
China's third-party logistics needs to strengthen its emergency early warning ability
through self-examination. Logistics enterprises are in a fierce competitive
environment, making logistics outsourcing a development trend. The annual growth
rate is between 20% and 50%. Third-party logistics has attracted wide attention
around the world, and many scholars have made abundant studies on its operation and
management, which has gradually matured the third-party logistics. In China, there are
many problems in the development of third-party logistics enterprises, whose
development level lags behind that of developed countries. However, it also shows
that there is a great space for development, and there is a contradiction between the
market demand and the improvement of service level. China's third-party logistics
enterprises in the competition to maintain an unbeaten position, but also in the macro
level of China's logistics industry to improve the logistics service innovation is
necessary.

Supporting the steady and rapid development of the social economy requires the
prosperity of the basic industry and strategic industry of logistics, which will then
drive China's economy into the new normal. China has gradually transformed from a
low-threshold industry in the past into a high-tech, capital-intensive industry. In 2015,

China and relevant "One Belt And One Road" countries accompanied each other in

III



bilateral trade, and the scale of e-commerce transactions continued to expand,
providing new strategic opportunities for the development of China's internal and
external logistics. In 2016, the proportion of Logistics cost in China's GROSS national
product dropped to 14.9%, showing a significant downward trend in recent years, but
there is still a large gap compared with developed countries, mainly due to the lack of
innovation consciousness and insufficient investment resources of China's third-party
logistics companies. Therefore, how to change the current situation of high operating
cost, lack of profitability and shortage of high-end logistics resources through
innovation of China's third-party logistics enterprises is a difficult problem that needs
to be solved at present in China. Enterprise logistics outsourcing is the main research
subject of predecessors. There are relatively few researches on the relationship
between the evaluation of logistics innovation ability and the independent innovation
mode, or the independent innovation mode of enterprise performance evaluation.
Therefore, it is necessary to improve enterprise performance most efficiently by
selecting service innovation mode in a scientific way. Based on my professional
knowledge, a large amount of literature, and through questionnaires and field visits, I
conducted a series of researches on Chinese third-party logistics enterprises with the
theme of "The influence of service innovation Mode on enterprise performance".
Considering this, this paper mainly involves four aspects :(1) the relationship
between the innovation of third-party logistics service and the change of enterprise
performance. (2) Establish the research model of service innovation and enterprise
performance, and formulate relevant research hypotheses. (3) The conclusion of the
integration study can help the current third-party logistics enterprises pay more
attention to service innovation mode, establish relatively perfect and high-quality
service standard, provide services for customers, and promote the long-term survival
and development of enterprises. (4) Summarize data analysis results and future

measurces.

Keywords: Third party logistics ~ Service innovation  Enterprise performance
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&, 2012), SB=, PERZEE =ittt SR pt e i B AR 55,
gz 5 A BE R R, ATk = AW iy T AL K (O
SN, 2016), P, HpE RS =07 Wb A w2 s e A i 55 BOR
eI S . ORISR LT/ N AR .



IR YRR 55 BB AT T FSE, (EOR rb [ R PR A AR i AT HEA T
I (EAFEERE, WRAVTR, RRGBA B AR, &R B (e dt
W 55 B35 T AR SR

2.4 AR IRIMHR AR

2.4.1 BIFTRE T M NI

FE B AT HKRRMAFAN: B SR SR A - AR A, i
MNP EPILE A ERA G, AP /8, RAFA .
EBUCEEE A NN AL G0H T2 DABA TR A AR UL R Hh S L
SEAEE R E N E 4 R R ZENL R, R TR R P o,
TERFIRBIAL IR, DA BAEAL AL 2 2R e B, sl i ad et
FIAR W BIE B RS, AR I R R E A S T2, I Bl ARG R A 2 i)
Fral. P, el AR RE Jyoe 48 b e i3 oA ROt A olb i SR B, 0t
FrNFESCE, MIMERTHELAY AR, A filAE S A se 5 0 P A 22 h R
RIS, HFAERTS P IR . IR T v sa 5 g, wfe F5 24l &
PEIHrHE

2.5 AV SREIHRNE

2.5.1 VSRR AIAR

RBOEAE A8 B gl SLAT—RE M4 S I 7= A i s, B2
bR BRI HECY IR, el RIS T E AR S AR ANE, STEOTEL
PRAEB A AT, LEAVAT N, AT DAANARFIZE S0 A SR BR AR AL RO 53K
(EARAE A = AR 55 iR T SRR T AR, ol gkt BTSN ST R3S, 3K
WA, ALEEDRES | Al FE 4 Iy 7KV FIAE 2110 R IS5 H T L SR s

ASCLAEE =J7 Wi oAb sert &2, Bk, WAV A ST AR R LTS Tl Ae R
O Ah B FSREME InE BTty A B, S 2R 456 T WAl ide s, (kS8BT
TG aR, S T AR SR % SO I T S i9AT R, BERS SRR 2
R

2.6 JEE#B A F RS



19934 i =iz A B A FITE R, |, IRYIR HEFR i, R—% MRk 5
qill, B STl S N SRl 55 B AR SRR AR 55055 . AR 0T
s RN H PR 55, AR AER R AR Z AT, X rp Y e Y 3
RN, SIERPBEREN K, YRS EEZY R, RS,
M—THIRIY) AR LASMNRIRTT, FHEIBR K —AeiE, Halferh, A R,
FMKEEEI G, A, SIIEREE b i A sy, § RS, RIMERG%
71

F 30z o AR, 25 ad 1) i — EAR R 4 TS 1Y, ANVE AR
Jr. WSS . RGO AT AR GAGEA H IR, kiR e
INEHEEERRT). BEEPET g REE se S, RS E s iR T
WA Ryt 2y, B R I =EAR Y ik 55 QB R X

B S5 E E ad ie RAERY RL, TEETRK, AR TSR b R e A IR
i, MREMAEHR SRR R, Wl TR T, E2TE
JETRE YRR L, DA o8 Hs, it kR as i, [,
RAER PR, RIS ARSI B4 SO, 5 IR Rt gy iR 55 5 H

kaE,

2.7 AV R S5-BIET-S SR R AR

BT, X e R Z BRI R T 5OR B, 2t A e A A
FEBEARHTAE ERPHNX I Z B E M HEANK R, SR SR04 2
HIsem, BRI T DASE R AL i s, 2R AT I G2 S AR W AR AT
BB e AL A HT A SR AE B, i oA R A SE IR ot R BRI AR
SIS IE] P AT AR AL R RCR K, (B ER 2 W B I S, SE MR I Ay
. ZEFIQ014)INHN,  BAR LRI R SEAE ARG | AR BT SR A 17
sz, HoA 3 Q0 BE 9% 5 i Al 19 BB R S . isabelanevesferraz Fl
isnathaliademelosantos(2016) TR ER 1, & P4 HRTEEAT40 % BRI & eI AR
SR AH AR P auk e X R EEAER . Fip . B5IEF-Q014) WM
WA A, BT T T3 U AT R T 37 55 38 A ) ) 7
B, FRREY RIS L 28 SUSER T AE BRI AL SR E A

2.8 HIARBFESHLH
I T W 25 TR 5 S R, AR B s T o o e
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BEAHEZXAEH, AULEXNEIITHEEMATE. KL (2012) IACHIRED R
A B ARG R A J, 3B EE T 75 KRB0 M BUFECRHES) . 1%
(2015) IAAPITAL & R R kR, AR ATERE . %
5 (2015) Wyimy AR B & R RR ERORAE . XIIEE (2014) Mk 45 e
NETYRBACH . A CEBHSERM b, PRSAEEESR, HlS5Y
TIB A X, YIS RACEE T WIREGERE ), HWRBARCIH IR E Yl
o IO R R MR ATL A

2.9 CHRIRTT

AREE S N AR SCHR 56 T28 =T Wi, i s5 i Bgr, BIBEE S, dll
SRR ANZ AT TR, SRR R SRR A S R AT TR, AR B
WP N R AR R R AT THEIE.

MBIOU_E 73 A, FRIE i il 22 B AR ST LA T TR I R 55 B 55—,
W55 BIBA — AR 0 U5 2, R RE R Y el sk st A A A se
BB, MRS RIRTE s YRR S5 e Pl AR, AMUEER =)
Tl Mk S5 e, i ELRESE S Wi e AR PR . e, FREYREE =07
eV, ERH SR XSy, BONA . R, fEshig S
gl AR 5 e T2 58 5 = I i sl Myl 55 BT RE

079 VW T A EE G 7 i | A 0N RN 1 B S A SN S 7 B T | A O 27
K, WSS QUi IR SR, — Oy, L e T R E A T S R Y
/51 WSS Ry 11 M7 i &gl T D p i A ik S N L e S N
Frt— g5 ses gy, SEm bl se g 7y, Sl s,

AR, AL dolb il 55 BB X e T IR 5 SE BRI IF IS R AR A b 22
Y, TR EY AT LS I RAT L sa S i — R JeiRRE e i O 5K, B
Koo I R ER IR EEE .
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F=F WHERITSHRGE

3.1 SH=I7Wr AL AR 5B

XHPITUIR S5 SR BE R RHT B IS A WK AR . MK IRBETE A, AT ARIZ T
RO IE S WTE T IR 55 Q18T QRIS T s ok i IR Q)i ss
Al TS PR B AT AN NG A R B ()P0 55 feolb A R A 2.

{E AR A R ZBOT I AU ER R N PRI iE, Oke (2008)F i T
Prist e 55 S B R PR LA BEfG, IS EZ X BRI E S JoRUR AR
Her% . SR AREBEARAE . B T RIS 9 JC R ME AT AR, PARTEIR
ML MR AT . FREY AR S AR B E N D, 1%
JE PR AR R R HE LR 2, 5 B I SEAME EAN LR KBk, & AR SRR
Rk, PR OR Bk

JoE BN QAN 2 AR s, 2 SRS 0 2O e M. 3k
[ =il A — B R T H ORbaE . Bhe, MR A A S TR,
FeEAX T EAMIRIN S, iR —E R 220, TS R E AN PR AR,
AR EMEHCHER, N, FEelZHEEmt, AL, Itk
TEE.

PR Z T E R H i S, sl L, Wi AN AR 55 T H A A
Tt BWAMTE RS Haa i, SR mrERKR g KR . S FE R,
Yy A BRI S, A 0 s e AT R 55 . AR T, R D, R Y
R Wil RERI AR B A AR 55 A F 2P, AR BT 2 2 ok f b1
PCHBEEIRSS . il AR TR M BT, WA 2T AT & (bl e S A 4
{ELAR S5

R, ASCERBEITHERANI, B QIE, AR el
AW AR, ROPTTEN S ESRUN KA.

3.2 B=IrYn LR

BEXH L SRR 21 e SV 1A T e P el A BT RE ), ek Boimid £
AT, HAFREARE I nRs:, SRS . QTR LS5
(EURETN L ORI R W N O R AN 1 AN k1 =g s oI 20 <30S S o -9 Al
ok, SRR RIET . NSRRI, HON LS R 22 R s, [
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I, EEBETRE M A A B A AR, RS T), R
PAPHE A RTETREIIRY . ARS5 el BRI PPN b R RS, AT AR Al
TGRS S T i, RIS Rk, S AR R e Al
sz, BRSNS, B BN 5 BB s R S T THik
BRI

3.3 B=JrYAe s

ST IR 2 oAb i 5 A ST RIS T AN 2 AR,
WHBIHHES Z AL s . SR, RBVERL T2 MR R R BT, K™ A
IREZ =t v =oil = DR TE I N 0\ & e £ i) & - R R ALY & /aAgeiNi ]
BIBNEA K. ZIZ SR BRI SN, SORZ AL 22 w] Al AMAH
KBRS T U 1OV, A FIEAIRE I 45 SR T HEoRII5IA, I
SN TR W AR . | IZ B IR SS MIRF SE A i SO SIS AR PERI R TG 1, B35
LAFC -5 2 R 7 ) 2 a7 AT RN A, R BIHsisk. 5
W35 LRSS AL, REAEREH B SN RE ) B A1 FUA 3 o i) BB
S5 ER R RG] ]

SO B, T2 R SN SO B A . 1
WAV, e AR S5 AT xR 55 1A T 22 ek, DATE S M i %
ok, AT DAREINIA RS A EAMAE. Blan, flka] AR AR A DR R
55 1R AR A R RS AL

BeAh, BAZRALIRGIERIR A BRI 2 R3S RE Sy . AT TBER AR
MRS RS . BEE RS 2L, B RUSA TR BT, Xk Sk
R T B 2 A 1 1

3.4 PIREFBIR
ASCE BRI SO B HIFE Je SCEERT ST B R 1 DA (B

3.4.1 MR RIFAER X ol B3 B8 g B bk SR B

(1) TR RIS AL BB HE ) K SR 31

b2 AT DA 1§72 (AR HO EEM Gl BT NI 5 B i i o fe b B . XAk B
G R T IC A, FRE T 5 BE AN R PRI T3 4 A 5238 DA B il J3E
EfE R, Al AR R RN LT FFIX L A I R 5 =5 iRt
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B, FATARITHGATEE Lt 75 =Y iise R ran i i s elsr. (5 H k=
XL AT BFOIRES, AT A A ZMEER B Tl 2 B R . BURAS
st R REHR BESCry, B RYERE sl . Sl AR AL SR A N
H L BIHREK, e 75 2N 22 07 T 1 QR BRI AR 244, &4
QIR AL WIAEMXBEZ, B EA AN AR A 1. YRS 2l
BTN 2, RSV A RN s 3. dlkmmyde, HEYRE
P RARABGEMEY, BT B RIH BRI SRy, ARG 8] 2 B AR S ARG
. BRI L 75 EARYE B SR ERIL S, T3R8 Ah{E B 2 M I R BRI AR
Bty LARKATRER AR AN A i BETE, QUBRCRITH g, A MEEZ T
P, Al AR Ak SRt R K A R . PRI FRATIM S dn T (R ik

i H1: IR L ST8cH B2 .

B H2: FTHEEHS L BT RE A B3 15

(2) FEAAVHBL R A A BE 71 K SR 52

i 391 FE Py i 2 Bl A 2 E A T i Al iy 2278 05 3K, FRE B R
TR EET ARSI E. mEE. RNA. & ek —MRER KR
IARE S, o E SR IR 250 PO 2 AT 5% A Ry At PRI,
EIEEASRAERLS, (R =it iuiR s A AT A Al S g e e ) A,
NFRE YA AR AL, 0 | ESME AR 2, IEEREbRiE
Pt EfE e, SREINADSESEN TS GELAR G, (ol a)
AT EAIEIY, PILAMEEETS e IR, Xl e - SV ST OHS
B, BEEBTRINAS, ISANER ., TREFRAT A G fcise:

st H37E AL 55 RS O bl SU8ch (25 1R 52 .

fEs H4E AL 55 BT O L RIBT BE 0 R IE

() HEIR 55 BB Al BB B8 7 K SR 32 i

FeEMR L Y lh 2 28 E RS, (2 HSLEAMY IR S5 R e 2 ol Rk
RIS, SeTHBE MRS a2 fe = o —Jr i eIBie s, Wiggak,
BT RAEN T SR MRS BT, QUBTRE Sy, SRR 55 HR 3R E W AR 55
ARBIE N, XS FR A IR . FoprE S, L&
AR T H Aok 5 E, B A 23Rl AR IRSs, A
JEAE =T, W& TR, FFEARA S RER AR ST, sk
W g5, BEPEENRSS s WLESHIREMR SIS, A A ol (L B T o 3
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KRG, FERZEE, RPN EeR. mEERS, Mo Eel L.
i EFTIAA SO (B

B HS: HEMR S5 BFrR A el SRR 2 IR 52N

fiixx H6: (AR 55 QU ol BB RE A 3 IE 52,

3.4.2 BIFTRE SIS B

RESZ RV ST B Al e 55 BB BE T RORERE, FOh B wER. MHIBET
RIS RE AR R, b SRR A A IRERE, wl DAl B RE Sy, €]
AT AR BNV RAT . FACDA IO, NP2 MARZE T, Feall
HLRIBRE I8, MM LS, FE YR B QT
AEST, HFARSEARE S — BT, RREORS RAFHsa L. dnlkst
Rt S BHRESIERTT, QUSRI AR, XM B SR DA K
ARSHFERBEVENEN, ATLAME RO R ASS KK, PRI, IG5,
SEFRAT I AT B

B2 358 HL7: Ablb BT RE 11 o /v 2S Rx el STCA {2 35 IR 520

3.5 Yyl iR 55 BHTN 4l SRR BB ST AE SR

HE RIS ~. o
s ; === zh | . .
BV EIEMET, ﬁ MNFERER
BERSCIFNE | | v f SR EE
=
J

K 3.1 5 =7 i e HE S
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FIUE LR SHIRER

4.1 AEFER BT 5%

4.1.1 BRI SRR

WA E PRk, SWERACE TR, K =MAinE, Wil EanE s
A EAGEAK AL, XYl A TR AR KRR AL, T
G KRS W RE

FUNBUR XA AR TV Z LB, O 55 X, & [ by
fe. 2&i, RGP R A A GE S v Ty, R R IR
KA, WITRRER SRR, Pk s Rt i 2 N, BElR
19 s TR R R i ol | A4 -8 [ E T (2 B3 A 2 e U 7 M W AR TP SR 32N S ELa
Ji& . PRER B, AT AL ROk E . FE Y Z IR E N AT, 5l
EFTEIER, B L AR, FERIMCER TR R I A e, Wi
A Iz, AR 2 AR AN w2y, (ER A AR Y [R) IB P EE T 2 )
PEBEE N7 IHIAISE AR SR, SRR A A BLIE ] . PR IR R g 45 HH B
TR, ARXBCMN T, A TR P, ASCERESIIATN AR AE N 1
ARG, ST H AT LAY [ AR R R B A A TRtk S T

4.1.2 BFFEXRRIERE

AR SC R BRI W i H B AR BT L, 2R
JEAHE . IR BOTAROCETH . MR ARSI E, 5 2 SR IR IA G 1
nEEE, EAEOLROR, B, AR T S e SN PSR B AT
[EEs=3EN

)25 55— 70 T2 B X AR G AN S L AR ITAE W LA BRI Wit
Al (A o Al 55 <8 5 T AU AR 1Y)

o i R A R LA e R, MOT R el
{ELIR 55 IRk 55 13 =AM =R 1 R

o =il RO XA RE T B £ G A L

LRI RT3 w90 K7 it ol 42703 €L iR DS 18 TS ot S IRl o Al 1
DAL N T3 35 = A>Ty THI ) 1) A

ARG A N AT R A I, MERRRYEE JCIR RS, TR )
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ERMPRF LA EZRR, HPE A EE r1~5 RE, 1-55aARE,
2-AFE,  3-ARESCEX MBI ERARE, 4-RIEE, S-CaRE.

4.1.3 BIFEXT RIS

ARSCHE K B R AT 100 6 S 12020478  £120204F 11 1, S 1 SRBCE Jin4=1ii |
BMBEAACERE, EMEA R B E, ANEEMETG. SN R
il A WA T SE PRI A Ky Ie) H B A R B bk B, AT A HARA
FEXMER A, mAILR23SIEERIG, MR ERIES A S, A6
A ARIE340y, PAFARLIAE20165 . BURKIE20 LA A HEA TR 04

4.1.4 HRUFAFFE A ES T

B FGEPR BN, AR B IE AR T L AR, 2005 2 A B
[156.72%, W] T RIS Lo R Z ATl 26-358 B4R N L H
1553.23%, JCMWRATY EEMEE AR N R, QUTRE R AR R U & .
TAAX R T4 T3% SR AR R ARIA E22 D), — @A AR, — 2y
WA KRR E T, ZBERE. (IR 7.96%)8 T &2 8 HE,
HA FRHERGONEZ AT, NES S ARG, SRR FEREZm, 3
MARESEERAERME, ©HFEE TG,

41 ARG R

B b | RHE ¥om | bk
LAF 5 eI sl

S I W | % 1 2 W | %
18-25 % 47 | 23.38
Uil 114 56.27 26-35 % 107 | 53.23

51 RS
& 87 | 4328 36-45 % 38 | 18.91
45 % DA | 9| 4.48
R PAT 14 6.97 = E 16 | 7.96
LR} 35 17.41 HhRE 53 | 26.37

=357 Ji1AE A
AP} 110 54.73 HEEHE 90 | 44.78
i K& PA_L 42 20.9 T SE B 5L 42| 209
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gk 41 HEARIERAYEGTT

L] 87 | 43.28

fi%T 100 A 29 14.43 hif 111 | 55.22
100-300 73| 3632 | Wik PR 104 | 51.74

it 300-500 73 36.32 | A (kS 105 | 52.24
500 ADAE 26| 1294 | JR% 5z 66 | 32.84

i fm T 58 | 28.86

FEERMEH 60 | 29.85

TERARISS AT, SRS A ARG S Tisks . Off. R
B AREALSS, BN s il s 1 A AR Ik 29,5 43.28%, trif 215 55.22%,
WEL)L 51.74%, WL 52.24%, Sz 2),b 32.84%. XA Wi A wl)
LAl g5, AUPRFREA R IR S5 2 e AN RE S B AR AT . PIt, FRERR A
WA EMEENRSS, TGiit, HEIA 50.23%9 0 A & o A2 gl il 55,
XX R T AT R RS, BRI N [0 5 SRR 555 B 46.37 9% Hy4ll.
OO St e, W RIRESEIEIR ST ISR RS I Al A R
T, W GRS BES s PR B IS (E s, SRR m ke s T,
TSR, RHZX oz . 5 FEE . MRRBEHEEEY RIS 17
GBS R TR E. E RTINS (0 9.3%, XA PASIEFHATHY E
M, R L JETeF R — R R IEIER . RIS A iR AR BT
PS5 GBI ST, TR A E IR ST R TT SR )

% 4.2 BREAIEG AT

AP B /IMH O ONIE] SN prifE 22

VAR &:N 1005 1 5 3.92 0.736
FlEs=w i 804 1 5 3.97 0.798
HE{E R S5 1005 1 5 3.98 0.825

13 4.2 15 H AH A AR = ISR i e g, JTEEars e
HALBH A AT E R ST BB (B IR0, AR ]
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AT, SE{ELAR 55 AT 02 H AT - W il i AR 55 BB XY 0. B
e 55 BB TR MU SEIE P E, el B RS, St AR 55 R
Fr e,

4.2 BRI

4.2.1 FERLK

SEMUAAE AOBORMCER WS, AN PRI Jo 250 G R Bt AT T g ke, H:
REERBCN0.74, Eg 35 &I T AspssHPFAF SR, ARIEFRITUM R
JERITERE LR AlphafBF AT n] AR R ARG, B RERARE ML S T e
e AR MR 7 27N I32, SRR AR 0.75, S B EREY
TR e ] A N —2P W9y, UERAIAE 6 B A SB35

43 WEitgiT

k& MBS RIRREE | MERIUERRRE | BIEERISE | MERIUE B vk
I FIMH Ji#E KBS ES BBk Alpha {H
7 212.56 3625.338 0.314 0.664
8 212.54 3656.700 0.143 0.742
9 212.50 3655.331 0.116 0.731
10 212.45 3657.909 0.096 0.773
11 212.49 3655.291 0.132 0.772
12 212.40 3662.942 0.046 0.774
13 212.47 3657.700 0.101 0.753
14 212.48 3656.691 0.111 0.747
15 21245 3662.599 0.050 0.743
16 212.41 3647.204 0.197 0.709
17 212.44 3657.977 0.092 0.733
18 212.51 3651.281 0.167 0.718
19 212.40 3656.971 0.098 0.729
20 212.44 3650.298 0.176 0.751
21 212.46 3652.350 0.153 0.718
22 212.52 3649.781 0.173 0.760
23 212.46 3652.170 0.158 0.716
24 212.43 3655.686 0.124 0.752
25 212.45 3653.639 0.139 0.713
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gk 43 TSR

26 212.37 3648.925 0.201 0.730
27 212.41 3639.713 0.300 0.698
28 212.44 3662.957 0.046 0.744
29 212.41 3657.054 0.110 0.772
30 212.40 3656.001 0.119 0.772
31 212.44 3653.038 0.149 0.771
32 21243 3642.587 0.242 0.699
33 212.42 3649.164 0.199 0.770
34 212.34 3642.087 0.243 0.768
35 21231 3654.356 0.164 0.772

F R b R RYEE . WA S5 R4 . &P R T R R
R R R . AN RTebn R . S5 AR br e R e m$i%
6 MERE, AL spss Fff, WX 6 M EFRMATEEMES T L, B RRNY
{5 FF 2% Cronbach’s Alpha M3 4-4 §E R ¥ H 43514 0.707. 0.735. 0.715. 0.721,
0.701. 0.705, HULTAE 4 Cronbach’s Alpha ¥4~ B EHE KT 0.7, HHE
WA 36 P A - 2R PRSI T S PR RIS PR /R B, WA S S — AP ik 2
AT DAE T Y.

44 ENGTE

R Cronbach’s Alpha FTARUEALIT Y Cronbach’s Alpha | Ti%(
SR 0.719 0.737 29
AN E N 0.707 0.709 5
bR R 0.735 0.731 4
HER S =R 0.715 0.723 5
KHZHER 0.721 0.726 5
NI I Z R 0.701 0.700 5
AR R 0.705 0.702 5

WS 4.4 WAEEEIHTAEI, W& EARMEEIK-8 0737, KT 0.7, £
ERA RIFIGEEACE, GBI ISR, i, nl DAGkSExt it
FIWroe.

4.2.2 ERL
{5 BERY T EEVE TS BB ICR, 3T SRt m] DAXS 0B HEA T RO 2 A
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A FHARAKMOM Bartlett #6025 FAn4-5 fin, BIHEFEKMO[E
70.805; AL AR FRITKMO(E 0.836, HAGYKT0.8, HitEE, EeRid

AT R B T .
%% 4.5 KMO F Bartlett a5 5
B ER | QUFRE Al Bk R
KMO BUrEdE Yt 4L 0.805 0.819 0.836
AR Tr 510.925 |  829.052 890.940
Bartlett BRI A 56 H 36 45 45
B 0 0 0

H 46N KT IR 20434, HON QBB # I 2r dred) IR 490

WR4FE(E  (Eigenvalue)

BB TN FAELAA R T

4.6 BRI T2

, B H B E T R 1k559.536%, MULAH, RIRAZEE

PR RHIEE SR A Jie -5 Al
Jy
\ Tz | B L Tz RR | Tz | BB
E\ -I’_{‘ % ‘El\ -[/_I‘ ‘El\ _[/_[‘ y:
AR % Hor % Hor %
1 4.941| 35290|35290| 4.941| 35290| 35290| 3.645| 26.038| 26.038
2 2.327 16.624| 51.914| 2.327 16.624| 51.914| 2.529 18.062 | 44.100
3 1.067 7.621| 59.536| 1.067 7.621| 59.536| 2.161 15.435] 59.536

I H e SO M RA TR R RS R TES. 20 3.0 4. ST,
SMIETE S PR A VER R L QIR AE T RSO PRI R AR B
BT A R 1) 5 FH RN 22 AN BB FR AT AT AR L R - 44 A s X ) R 451
BEGE A ETFEE6. 7. 8. IVUANEI, 25l g mir b S E AR
MR WA S50 Stk . 5 TR BIHININES . BB TSR A& 1] DU A,
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FATAT DARE s Rt iy 44 R U iR 95 B o8 = A 10, 11, 12, 13,
V4FAFII, 235502 BT A ARE R IR Tl eR A, s i, S FEBEERSS .
JEARICIRSS . R A RE SR TSR U5 T AR T IRIG G . Al A e SR AR Hh B
—, FATTA LAG 44 R (A R 55 BRI B

% 4.7 BIHEHEAR e RS B M

gy

L ARVAERIE A SORPITE. itk 7

R T SR B AR S ) 0.753

2. ARl AE i BB AR S ALY R . & U

Ml 5 BT 0.735

3. RIBIHT &G VE T A R L. 0.775

4. BT REGE ol 2R AT K T dh F A AR B 2

0.885
L

5. AT RER Al IC AR R BRI, 1ER

AKA RS %, 0.578

6. qelv Az g5 Al R AT RER AR E AL S S ARAL 0.768

7. el ARgs A J7 AIEEE LT R il iy

=y A3 i 0.766
ATl Ak Al SEBR Y

8. finll 7 THEINBAE B —, BN A 2

TR 5 B RERY S 0.809

9. gl iR 55 BB ABIE T 2K B TR T sl A&

R 0.784
#BIT.

10, AV AYBL RN A, I )R A 2 e 55 2 5 Tl

o 0.739
HREE,

11 Aol S A e ot P AR By [ e . AR s P 228 R 4

BRI E2WNE K. 0.810

12, MU BI85 1) B2 R BE AR 55 0.780

13, W 25 B 7R B AR e IR 55 0.830

147 FH 6 K O AR R R RE L X6 P ) 7 SR T

‘ o 0.805
), AROEE S,

H1 4.8 B KT 1) R A 34 S A BT BRI 1 PR~ 43 A 1) R T ) B e
fEE (Eigenvalue) , HHZIT oIl R E £ik562.609%, ArAFRIREGS FEH
FATFEM ST
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A48 RS T2

PURTHEL BRI T A HEREARATT R
B | | BB | R RBL| | R | BB
- HAK | % | T HAK | % | T HAK | %
1 5.972 39.812| 39.812| 5.972 39.812| 39.812| 3.613 24.084 | 24.084
2 2.294 15.293 | 55.104| 2.294 15293 | 55.104| 3.555 23.703 | 47.787
3 1.126 7.504| 62.609| 1.126 7.504| 62.609| 2.223 14.822| 62.609

IO 24,9 B A -— D A Srabe = AN, 73 B B ] 3k
AL . WIS o5 B =, FRATTRT DAKFE IR T4 & R AR,
A TR Fefgh V0SB, Jr Al Writis b 0 . T SR PR B &
I MR B R ZE AL P IS HERA DU AT, ATl DAKEIE R Bt iy 44 A oll 55 302 465
B=AHE A Ehijkl PUASEI, 35002 R TRIETRES . il B TSR A
PFORPRUER R . BIF RIS ahs, ATl Adn 4 i A 78IRS

K 4.9 GO IERE U M

155y

A e

0.724

- B R

0.773

- W B A E YIRS S

0.717

- AR Yy iz i SR )

0.761

Pri] B E R

0.667

- VAR BRI HER

0.865

 RFEARBE S A ORI A S R

0.711

dll B3 TARTH RE 17K

0.761

flk B R L T

0.726

- ANRAFSROIERR

0.712

s e sl | h|o |0 o

Al AR B S Rl 55 2

0.733

4.3 JFE R et Bl H PR RIE

ARSCAR AT H [ 265 = it Al AN [ 28 28 1) B S Ok Al BB S i 3%
MR BETE, FHXE 201 (3R MG UEAT A IO ERHF HEA TR IS i, SRBE AR,
(EAR g 3 = W i ol AR SR e R {1 — S R
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XF 201 Oy I UE T etk mlH LR Bt A, HRRASE] 1A R 27 i H A &
PR AZ B R Il 2Ry R AR R B 5, 23R AnT

% 410 PR R B W ARG

H A & AR B Beta t P{H

TR | 2w 0.837 0.023 15.493 0.000
FEAER | AJTRIEZ 0.945 0.043 12.453 0.000
TR | SRR 2w 0.823 0.025 7.455 0.000
FEAEE | Ml Rlrae 0.936 0.034 8.239 0.000
WA | P2 m 1.146 0.054 11.654 0.000
AR | A2 1.043 0.059 8.431 0.000
WA | LSS R 1.143 0.063 12.454 0.000
W ALEIFRE | Dl BlFEE 0.182 0.024 14.233 0.083
HEMRSG AR | &2 0.883 0.091 7.938 0.021
MR S5 BB | A R 2 1 0.973 0.054 9.535 0.036
W MR 5 G | WSR2 0.863 0.021 12.656 0.009
W MRS A | Sl aHEE 0.340 0.064 15.650 0.003
BIFRE ) % 2T 1.154 0.076 5.768 0.000
B e N JTER 2T 0.923 0.061 9.065 0.000
BIHTRE S b 55 AR 2 T 1.015 0.064 8.534 0.000

R 411 PSRRI R, e nl (FRERE . PEARS
MR RETERRE, 4 P<0.05 I, URIXFHMAREE, 4 P>0.05 0, UFEX
FEEARE . FERBATPHE, WRREAA AT BB e X AR A
BF, HRFFMEE RN T,

411 QRO Al ST BB HE 7152 IR SC B A2 A 805 R gk

pEAZ PRI AR R AL P XN Ak SLOERES
T Al Sk 0.512 0.000 H1 Siibu
Frif= A RE 0.348 0.000 H2 Sliibul
22 411 ALF A SO AT BE 52 A % % AR R RS RO IR IE
FEREW .0 ok 4571 0.363 0.000 H3 Sliikun
AL Hr RE 0.045 0.083 H4 e 3H ot
HA(E R 5 X b Bk 0.452 0.024 H5 Sliibul
HAE R 55 X B Hr e 0.401 0.003 H6 Sliibul
BIHTRE Xl Sisk 0.608 0.000 H7 Sliibul
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% 4.12 BIFAOH Bl SO PR b MR % A AR 405 R Rk

Az ER IR RS | PMH (LB
HBEAAEAR P hR 0.554 0.000 | 2%
Paw &= WSO WNAL el T A 0.483 0.000 | 2%
HBEA AN 55 AR 0.503 0.000 | 2%
AT & bR 0.467 0.000 | @&
T A N RS AR 0.068 0.045 | B
T AT L 55 AR P A 0.539 0.000 | @&
A AR S5 A0 % 0.122 0.000 | @&
BRSO A T AR bR 0.352 0.003 | W&
N S WO W S =t 0.265 0.001 | @&

MRPEZ 411, 2 4.12 FATT PAFFH 4 R 25

Wit Al AE IR 5 BT AR R T R AR 2O gl 8157 E g S Ak 55t
BOLW AR W AR, HSP MR AR R BN 0.512, Wil A iR 55 G5 i
AR R AL BT BN (Rolk SO i o 22 IR G, R R AR R AU
0.368, Wyifdill A A 55 A5 i R 2R FH 30 (AR 55 B A 2O il ST Wi A
FIEAR, XL EHTRE S N AN K, Xl SR i 5w i A 2 4K
N 0.452; Pt BUE BE X R S R B A R, AR ECN
4 0.608,

4.4 B St E SRR IR

ARSGHXS 201 132 AR TRESE A, AT S =5 il AN ]
R QB0 il BB ST 2 S R BE 7, EAABFOKFARR, HibfG
T SRR SR

AT H =AM BRG, 45G SRR ET e, 75 AMOS
BRI AR, ACABEIE T A, TSR AN 4.2 Bk
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Kl 4.2 SR RO TIREE R

XF 201 Gy AR )RR T2k [ H R IR Uk 43y, RS TR [FI 00 B AE &

PR 22 B 2 P el IR R AR RO, SR AR

# 4.13 BATTRE AL BE R

HAS &L [l A% f B Beta t P Y
TR | BFrEE 0.83 0.02 15.49 0.012
FAEHE | MlsiL 0.97 0.04 12.45 0.003
T A | AT 0.59 0.02 7.45 0.009
FBEEHE | IE RS QBT 0.89 0.03 8.23 0.017
WAAEFE | BIHTRE 0.18 0.02 14.23 0.083
WAAEFE | SBT3 0.82 0.05 8.43 0.009
WAAEFE | TRl 0.59 0.06 12.45 0.020
WA IR | SRS ARt 0.61 0.03 10.34 0.001
HEMR S5 BIHTE | BIHTRE 0.49 0.09 7.93 0.021
WEMR S R | STl 0.97 0.05 9.53 0.036
HEMRSS BT | TRBE AR 0.89 0.03 8.23 0.005
HEMR S AR | JEX AR 0.61 0.03 10.34 0.011
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2% 4.13 PR RE R B S E AR

BIHTRE R 55 A& 1.00 0.07 5.76 0.007
BIHraE AR 0.97 0.03 6.93 0.001
BIHrEE ) BHT IR 1.02 0.06 9.06 0.004
BIHTRE P 0.85 0.06 8.53 0.013
150|455 U 1.00 0.03 7.39 0.021
Mk 5is 55 e 1.87 0.05 12.39 0.004
Mk Bk N1 1.41 0.06 8.23 0.012

R 414 PSR B, TR i FRERE . PEARAS
MR R ETEREE, 24 P<0.05 I, UFRIRAMAREE, 4 P>0.050f, UFX
AR, FEFRTATPE, WA QT BB e X AR AR A

BF, HRFFMEERNES.

% 4.14 QRO A ST BB HE 7152 IR K B4R R 805 R gk

P PREAL B R AL P{H XoF AR i DETERES
TRl gk 0.86 0.000 HI Sliius
TR B g 0.75 0.000 H2 Sliiu)
ARl 5% 0.74 0.000 H3 Wit
e A O REU i 0.03 0.083 H4 E SRS
B IR S5 X Il Sk 0.32 0.024 H5 Bl
BB R 55 X B15Hr RE 0.85 0.003 H6 it
(U IR EWAR o A2 1.11 0.000 H7 it

% 415 QIFEA A SRR PR R A ¢ B2 2 405 R g ik
iy PRUEAL B R AL P{H (L TERE S
FEAE T K bR 0.42 0.000 oE
TR O A g bR 0.32 0.000 e
FE AT 55 AR T A 0.53 0.000 ¥
AL % R bR 0.75 0.000 o
AR O N T SR e bR 0.40 0.045 o
T AR 55 AR R b 0.03 0.000 o
HEE R 55 AR PR bR 0.75 0.000 oE
HE(E MRS A ) B RS A 0.26 0.003 oE
WA AR 55 Al 45 AR H A 0.43 0.001 oE
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AR 4.14, 3 4.15 FATAT LA AN R 4518

(5) BUFfE I E A&, th3e 4.14 FIl 4.15 T DA S g B, 1 5e ik
fTEAE SRR ABGE, W3 415 78, HAARMREEEH =HET
AR, BBV R, IR TEAERNE T, TR0 & AR HEIL R 12 2
B ART 0.1 AERIEE (B 78BN 45 e i 2, HOR
W, WK , FIATPAE RS R R R RE RN BT ERS
AR R AR ES, HiR 414 W1, AR AR AN, Fib SR AR
TR R R, R TEAERIE T, FRAT AR IE L ER AR R R R
0.348. 0.045, 0.401, T ALRIFB KA T 5egHl 2 G aprs =gk
8 VUt e sk, I eI Frae R B, et S R 5521
ARG AL A BT RE ) S S R AE G IR R T AR B S AR B R AU,
H13 4.4 AT 50, xR A AR AR AR B AT R ME T 0, TR AR EAL B AR
FH0N 0.608, TUEASH AR B R AR B R A IEAR O,  ATTUERH TR HTRE 1
RN GRS T AL BT RAE R AR, BT oA wE Y B
AR

4.5 IHEZIE

ghAr FIRBRUE IEFE PR AR TS 1E, 25 T BB R 25 AL B 5
NP BIHTRE SR S 642, SR AHMETUG R AT B, 58] TE5R, S5IREdE
ZERNF AR

# 4.16 1L )5 HdE M A T6n

B 2N A bR WAE LA P bR fai 23L& Fehm
FRbREH
X%df | GFI | AGFI | RMSEA | NFI | CFI IF1 PNFI
BIEEEUE | 3.212 | 0.856 | 0.823 0.093 | 0.893 | 0912 | 0.905 0.762
BIERTEE | 3.904 | 0.763 | 0.713 0.101 | 0.853 | 0.834 | 0.853 0.743
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4.6 ZRMT

QIRTREIVER PS5, i 4.14 F1 415 RTDAB R B, He#TA
ARESRABRMARRRL, HE 415 0w, BERMAZRARG =TI,
DR AR LRSS 6 2, ARIRIEATERPE T AT, AT 1A B HE AL A R B A
KT 0.1 AEMIEE (K TSR AHRECH A SRR AR, oA 2%,
nZ2mg) , HICR DA B AR R S R R R B A Bt AR S A
HRLRRT, R 41400, BRRR AT, HitS PN s
TR G AR, R TR [ A, FRAT R BARHEAR AR R B 0.348
0.045. 0.401, T ALBIHBRHAT T Ta 5 Ml 2wl Y QR R S 775 D
HRJERAIERE, TV BT RE I A B2, JTlE 534 E M 55 BBk
Xt AU E I 2 B F LA K RiFEfT LR SR RN ALUGR, hx
4.14 L, ok b AR BRI R AR B I T A B oA, FRATT A I EAL AR R EO
0.608, I EAT AR O PR AR R 5 W IR AR G, AR 1R B8 118 A1
BRI B A YA R B AR F A YO, PRBE T /S R i S 2 PRI
PE.

4.7 BE/NG

ARSCERRT DA_E RS TR AR RS AT A OSSR, 5 H RTFRE S = Yrii bl
RIEIRAG &, XS5 A DU R R
(1) AR ol Sk S gl BT E F1 HI 52 1

T BIH L SRR A A A G R AR, R E . i
WAE R R, HESHM R R RS R RR, Wl A R AT
2. Al A RERAQIERE S, RIFERIERBUR IR, PREF™ Bk
Lazfy, SRRy KAz ay, Wb GIE XA G . ol X TRy
QU TR EOR ST, fetidnlbBe s MMBEIR, JHhas, S EdE, fThb
BT
(2) FEAA BB A B85 S A BIHTBE Ty 2

BRI LB M A ER ZE, (YRl s, AL
BEA BT R, Pyl 5208 ARSORTER QURT, B R E S AE T IRk 5545
ABH . BARNERH.

IR E IR A R 55 RO TR, (B Al AR 55 B B2 B B E AU
SRR, BRI EH RS 2R B BRI SC IR i FoR A28 . B -5 SAREH
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ARIEZH, BRI RA AT AB Y, (HOF ARG T ok, i
BER MR 55 FHiidioll, R ikl Bk 55 QUFHEIE AT, B AFRL5F HiAR
KIEAK, ToikAG 2] AR ol 55K .
(3) SEME R S5 BB AR Abolb B35 BE T S blk SR B2 0

FFE S = Wi A lb RS E R 55 T TH, IR, DU AT DA R
PRARA NS, ARCRAEEENRSS, W25 & AL R A1 R R AL
KU AERR, WM A5 &, e T2 . il iR 4o 2650,
P R BRI, Al m] DASRBE R N R I RS BCak S5 | B 48, (R
e S5, mT AR Bl 5% TR Q1B B8 n] AR TH Bk Y Bi5K .
(4) Al B3R AE A7 x A 55 GBS A S Al Bk i) 52 1

QUFTRE I EA R AR R, BRI AQFT A SO L SR B . 5
=7l BT RE T AP S i g . S BIREAASE. SLItR A
FIPITAEAR, ol CAEESEMYaA T A e . Pristdell AN R T 5l e
SEERR M, S AT AL I ERE R, RIS &5 s
Z TR b LRI 3Tt 5t TRERE Iy et . IR ESR Sk 508, &
EhEd R m BIHTRE ), BRI B LRIl 1y, SR OLZE R R AR
5.
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FLE R4 SEE

5.1 BrsEssie

BT IR, kA AR =T i A AR g5 AR i AR5 O T A
BB IHGURRYITR S, AFTE IR SR R, i sppsBALIR ST H AT =
TR S el ST KRR, BATAIHN W -F i A x4, i@
PG R T AARBON C s, 153H T ATR 4l

B, ATRIBTTEE RN iR 55 BRI 1 5mA i SRy, X el
RO} H [ 55 =D Wit (Y R P AR 55 BT A T BRI S

KT RFZER, A—FELWHRRST A F 0 LA R E
e B B A oRIKE Y . S5 A7 R A 5 28 T AR B BAT 18R A5 6 TR 1
SRIGHEREE. MG a R RIESE 73T R, BT BaCars . e en.
SEE IR 55 B A B T AR TR T SRR AERE . AT LA IR 55 B8 f pH A i
FHEAEE.

B, AP S S AR IS &, A IES YRR 55 BEr . BRI,
AR AT Y R 55 QU8 TE, D CEDR RE I Sk iR E RRREM . &
R, Al A e BT, ol 56 58 vl DA a2 SEYm 88, 44
WA L AL, el R AR AR,

L PN ¥ N1 =T v D U e i | iy RN TN s W Rl
RESAE A AR ARG 2 5] ol e AR A ALE. SR, 24 bl B i
IERACE T ALY, =AU T 22 R 55 BB IR R

5.2 BIREIRIHTZ A

(1) W ER B R LE R P R R (e ik 55 B
) WEX VST SN, SIBHTTATN T 81 1 £ B S F 5 A it i
F5 BB

(2) 202044 FARMERBIBENS ICH—4F, W20 =7 Wi s 05 e AL MY
SR, DABIBAE 1 o B S el SO AR B, il ad ) A A B AT,
P, SR AIBERTT 1B 7 101 8] 2 B 2 [R] 1) 5K ZR S
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(1) BABEARY Y T A

YR S5 B e A AR R I, 5 =I5 W B TR i 55 T B i 5
K. B, BUNWAMBUE AR %, wad Mg, Xk H B R
SREATVRRE M, ikt n] AR EIFARSARE, SRR -T-6 R QS BT B
W95 WA
(2) BAMLGRL, BISZY B

Py Al 5 B AU 2 ST il 52 TRy Bl R Sy, el iy 4 A W)
e KRHAER, A XOTE N R 5 6 A REF AR, EAIEE. T,
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Fr it
(3) HEEMPIFNARETR, SEHENA
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RAA BRI, FEGEWH, CRBEEARGE, RAaBIeMKbrg &
s, e WAEEAA MG G, TR, RE kST,
(4) EERAEETES IYIRRR, SATERALZ SRR

Pyl A E GBS, B =0 il B N, b LSS
IR 8 . 3 o A = W il DA RS BOR MRS, A T ASE B AR BAS,
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WAERRUT IRE Sy, BEMSE Tl SRk
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12 A B 2 ks, H ar il A ) EEia R B . Pk
W KRB, =R, NLEEE. AU SRTIEUE B EOR S5, i i
PR B SRy R . B, SO, Se R e B SR A R,
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