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ABSTRACT

Title: A Research into Influencing Factors of Repurchase Course at

Children's Physical Fitness Gym

Author: Yiwen Zhang

Advisor: Dr. Hongyan Shang

Degree: Master of Business Administration

Major: Business Administration (Chinese Program)
Academic Year: 2021

With the rapid development of social economy and the substantial improvement of
people’s living standards, a series of problems related to children’s health have attracted
widespread attention from all walks of life. More or less, many children have symptoms
of problems such as malnutrition, obesity, myopia, and psychology. Children's Physical
Fitness Gymnasium can significantly improve the health level of children with its
scientific methods. At present, although children's physical fitness gymnasiums
continue to appear in the society, many users no longer choose to repurchase courses.
This, in turn, also greatly limits the long-term development of the children's physical
fitness programs. The author adopts methods such as literature review, interview,
questionnaire survey, and quantitative analysis methods, starting from the definition,
content, and curriculum arrangement of physical fitness programs for children, then
conducts researches into the influencing factors on children's physical fitness exercise
curriculum repurchase. Besides, In-depth, and detailed discussion was also employed
in the research progress. And based on the data collected during the first part of the
research, the author then uses questionnaire method, quantitative research method,
mathematical statistics method to analyze the survey data.

Based on the verification that the questionnaire has good reliability and validity, a
questionnaire survey was conducted with the consumers of the leading children's
physical fitness gymnasium in Guancheng District of Zhengzhou City through the
questionnaire star software, and the results were analyzed and discussed afterwards.
After analyzing the reliability and validity of the pre-survey data and the measured data
respectively, and verifying that the reliability and validity of the data meet the
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requirements of the subject research, a comprehensive descriptive analysis of the basic
information and research variables was made. Finally, the structural equation model was
analyzed. On the one hand, the author tested the fit of the model. On the other hand, the
author tested the path of customer experience and customer trust and the path of
consumer trust and repurchase behavior. After testing, it is found that both HI and H2
hypotheses are valid. Therefore, based on the research results, in order to encourage
consumers to buy courses again, Zhengzhou’s Guancheng District Leading Children’s
Physical Fitness Sports Center should make efforts in terms of course quality, course
design, course prices, course services, promotion efforts, reputation of the instructors,

and consumer trust.

Keywords: Children's physical fitness ~ Course quality Course service

Course design Promotion efforts ~ Consumer trust
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PE AT SEBRATBEAT (B o T, Y 2 A A A2 5 M3 2 5 g 1 7 S P B S A
R, B SR T R ETE R E s, BRI SR

T U Eatr, AR M B

H3: ¥ 28 (E AR H B JE A 1R (R 52

(4) WhHEERE (hAZE) KR AEH

K HE 4 Amine (1998) I\, WTIHRE T R I HITH 9% & A
STV B A ey S R A A, i ELA A TV S B AR R IR . Y B B AEAE
HEERRSHAHERIWE R THAAECEERNEN. KEHA —%H
Sichtmann (2007) W&, R FIW 2 E AR RE (e HE T 20 & B AR 004, 4kim
TV S AS AT S B R AR IE Mg . 2T UL B A, AR WTR
ik :
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H4: & BAEAETE S R A I B R TR B A A /E

3.3 FBREE

AR EAE SR AL A S 5 A — R AR I T i,
W S 2 E . st . ARG, IR T AT . RN T b LIk
X BEIE B 08 [ AR B S0 K] 25, 225 3 S PR 0 D V0 0 9 AT B35 e > )L By
B PTREHEAT T ORAE, S5t RN RSB (15 R AT T A, SRz
P-4 BT« B P S L 5 MR R 25 T B Bl AT T 20 TR T, AT A i
(195 F L /b LA B3 S VR I A 2 J 11 B T R 25 AT 7 R B A

3.3.1 [\BET

EHEG M YD LTS REIZ B TR 1 SERRIE DUAT H AT BLA R L, R
s TRERE, IRl HK BEARERAT TS IEE, I
L WEIIUE J5 SRAE R E I 8] (AW 1 i) 25, 532 I oo A B AR e Wi Tm e kAT 17V
o

MR _E SO B TR B, FEXS G R A I L R 45 2 55 P 451 5 T A ] ot
ATIRNBI TSR b, TRBE S & R T QR /D ) LA e 32 20 1 [l WA R AR ) S B
Ol TR T BRI FE IR R A R

AU E 2 N EE I AW, B A AT I, A
Al e AR, POk, ZERAWAKN . GaTREGEITR, EiR%)
H AT B R] BE LRGN SZ Vi H TS RE 0. IS 5w, Bk, 28
— B EELIMONE.

K31 RGEEARFRER

75 R T P S
1 TR 2

2 TR ERE ?

3 2B SET]
4 TR ?

5 &K B U AT 2 ?
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eVt IR S AR TR SN et e DO b E A
B, MURRR RS, SR, R . RIS I
RIS BRI LIRS RSB T 18 M. SR 5

R 5 BEFLIEXSBLHATI T, B @Il EH A& 7B R RS 7,
M1 E S5 B THRNIRE, &EHITEIRD, BAREL T Eps:

K32 HRAEKRBRAEER

U iy B SR
A 2 20 Al A R B VR R FL AP
SR A DAL/ L2 & R
R | B R T WALk L2 5 & TR
B B PR T )L e A B
BERRE. Am
iy | PR B T LIAE L 7 R AT
IRETCT W BT
2018);
BT, EREE R @019
MR SRS e N D
S R R A R o0,
s | TR [ ERRS Sl
KT WM 2 T2 BH(2016);
SRR AR 45 W SR . L kL
i - - ‘ (2005); F
ARG | R R ok e oty
W I RS AClT (2015); f
ST B 2T e (s - ALFEQ017),
e | TR
R 1 R R
- RO (R O
R | e mnms s Rinek
RO [ T TR A B
BT RT MBS TS, BRSO, SR T

XX AT “WHHREFE” HTRE, SRR, XE AR RS0
KB TOR 5 ik, BRI E PR
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K33 HAEGERAAERR
idis T K
F B ) PRFE 75 5 52 21 [ 8 ) R i
PAVERIEREIZ AN THRERSLEY I 92 8 A 2
AR MCE REIE S IR B A E , e AR RS

it | BT URRR & 5 B 2ok % Gefo(2003);
| RUHIEREE RS D LT R Hassanein(2007).

BRI E, BN NZIRFE R EA SN
RS BE B TR ERFE RO 45 T B R A AV SK A6
HLE B 2 B T PRAE Ao B A AR 55

SEVUER R ET X I 9 PRI Bt R E i, st 1 XX AN
ZARBCHAT M . MLETHLANER 2> — 8, @ R 5 HEx
%, FBIH CAEEANE T BLEER CIEEAST, N1 E S5 e TN
WE, EEATSR S, BRI E RS-

* 34 WHRERIESEEHERER
Yi R R FIH

FAR ] REAE [ 1% PR AR

BN, FRAIRUE S B

[IER | AR PR 4k S R3S B T R

TR RN 17 B P S AR AR 1238 B T R

AR A J5 25 RONZI B i (7 &

Oliver (1989);
Zeithaml (1996).

3.3.2 BURES

N T BHEERAEA AT FURT B R, ARSI #% LA D ) LG Be i sl T Rt 4
AR U B PR I B VA S I AR s B TR L Rk, RIS BE R R S
&, PR D) LARE REIS STH I 1 360 2 445 7 N AEHE, £ 6 R A B AT |
o3 JE SRR BE LA AR 45 5 1007 NREAT 1 B

N ERAS USSR T T R 2 R S A AT 2 AR IR BSOS Z 1, A 305k
i ) AR NS A AT TR TN, RTINS IR TR 78 4, iR
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BG83 75 41, FICR 96.2% . 78X AEAS T B8 45 R T E UER K 5, A
SCIE AR A HE AT S, S 3 & 5CH T A 4 360 17y, [RIUA 353 47, RIS % 98.1%,
HrH %03 351 1y, A3 99.4%.

3.3.3 BEWERE

WS TR, WS IR BRI REERFF s, XL ZHT RO E B
o FR=ETHERARNEZTT A, S DIURERIZANEEARRE 175X KiA
W BT, fE 2021 Fn BARRMIE, £ IREHEE NI T, AR
BEPAE, R ERET A, B0 NIRRT T RHERTESON, HUrhEd
BEAT TR .

334 BES AT

B 1) VR A AR 20 TN A S A, A/ B T A RS
X B BEAT T AR R, AR IEASIG A RO A OGRE ITHEAT T B . Z R AT
TORVE I SER &, A X & H ST (SRR . IR AT &8 ST T ER
JG, EHFEBEHE G EANR, 1EH SPSS it A A L5 Rk AT T F
By T ERKMIE e . ramd, mARMPTLiR.

3.4 ZREMER

FERRE FORE T, ARSI B RAT 10 30 4470 LIS R ia s T M H
JUAT T OBGRURR, B UiRE 4R s iE R, IEE o BT
MELIRZS, AR SE . ViRdRET, EEXH A RIS SRR <]
WiE B TR URRE A DX 3R A A 55 Il FBUBEAT R AR, ey, 24 N [BIURAE IS
HEH BRI E . ARG . RREBOHERI R 16 AR 3| 1 IRE I
. SRAEM S AL PR A, 9 NRIR 5 E MG ity JRB I A
SO, 30 T AR B R R T R 2= VPR K AN RS D 25 A

ZEART—EIERIR, AR SCV NG RELZ B TH PRAE 9 9 5 1A 90 il 2 13 7 VR 2
HAEIBEN IR PRSI AR T, SIEahiE el 55 BSR4
) — PSR G B2 . #FTHINSC (2018) S AR A /NN, R IE.
2K BB BN, WREFUE LY 2 #H0 b) LiRdE sEis sl iHRIE
VIR FER R, R D&8 (2017) 7EXTE XT8N X D) L& Reiz 3
VB S8 I AT AT I e R B, BRAE R L RAR AR 55 BREE et TRAEN A%
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BAREIT I BRI ACRERE . ARIE BEIZBNTE 1Y i Y 5 RE S 8 1 5 min 7 2%
FASAEMIT SRR B R EEL R R . KARZL. FEFH (2016) EXSIPAIE Ry T /b
LA T REIS Bl U B2 {5 A (A 5 M PR R BEAT SIAIERIE TE R 08, IS5 A8 1 L BRFE Bt
URRRIFVPR . BRI IS . REEN A (RS 3l S A R I A Ry T
PREEEREER, Rt AR, RWiEsh. 2Um DM e fE e
SO PRI, A SCHE R0 22 s s IE IR I AR b & AT A AR, IR
% EREFH NV FURE, RE S Rk IR i R R BT BREE NS
WREIRSS (R8I BE . BRI R ANANYERE, S4B AT

TR S LR TR IR I B bR A GFIVE IR B . TR & 2
TH 2 H N, T 9 BONRE MR Z 2 —, PAESR VP 15 I A B R A 5
WA B, ARl B4R, BRI B BT R
giAbicit, XREANAE. IR R RIRSHAE B, 2IRTHAERER
A3 DRI R iR ARa BRI N AENME R BT MALERIL, R TH 9% % AR SSE A
R, WRRNH B IR0 AR B — DR R AR ST 2 TR i Rl 5 T
PSR TR e BEARSE GRS I B SR ALY 15 AR A2 T B 7 SR A —Fif
2eitiEsl, AR S5 nE IS AN 2% H AT B 2R R BRI s (246 71 =2 45
B ERAIESNI EL; (e tiE sl E e sl iE 5 Al A 2 AR AT SRR dh
I A5 2 B i A e 51V 9% 3 W S 7 s ) — i 3 o iR 0 B 2 Y B A
(B N PR AR I A AR H AL — N PR R s 3 PREE I VRS 52 i v 28 5 5 AR AN [
JBREERRZ —, R4EUDHEAFENERATER, RERIEAQLRE T
AT Sk EXS SR BUM AT AR AR TRARFIT I B AL . PR LS 9 2
(X PR A ) — 28 T Sk AR i, TR R 2 (B AR A kA 2 —
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FNE FRITETR

4.1 FRIMBAEE AL

R AR R R FE BT F R 2 R R A 2%, AESSIF AR 2 1, Aot
7] 5 S AR FE /N R N R AT T REATIOI , SRR 45 78 47, USRI AR R o 75
BB BICE 96.2%. SRJGFIF Cronbach's o REERT M B A5 AT 041, Fl
F SPSS #RZ LK 73 B W B BE#EAT 43047

FEFIH Cronbachs a ZEUEN M &5 AL HAT TR, SRER, ARE
WRAFFTHER o« REBUENT 0.865-0.933 2 I0], LRGSRl (SR,
JEIETR, Wi T 205, RETTIH, SARE KMO B 0.864, IR
F 0.7 HIARHEE, 1B I BRI ) R LT . Bartlett BRIZERIIGAE 0.001 /KFF
B, WHZERIE G T 00, 1 CUE B B IR & A2 B2 R0 B 26 R A
HSLIHE R H bR, VB ERICRAERE L, AT R 2.

R 4.1 TWEE S B T

AR Cronbach a &% T
IR & 0.887 75
WAEMR S 0.875 75
W 0.865 75
IR 0.880 75
B I 0.933 75

FEURZL 6% 0.893 75
HRFAEIE 0.897 75
EVAYSYE 0.905 75
IR T7 5383.679

Bartlett [)ERTE L Ha % HHE (db 820
wEME (Sig) 0.000

KMO 1 0.864
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4.2 LB AL

SN A 56 B 3 R L 1) 360 £, BN 353 4, EINLER 98.1%, Ho
HRAE 351 1, HRE 99.4%. [EERETIZALL Cronbacha RECHTEFR, BAE
X AR B 2 (A R 5 B — BUE BT i, Wi R 0.8 DL, UEEHAR
BN EAREN—BUSEE . SCIEHE & BT Cronbacha REUHALA 0.842,
BN 0.929, &4 BT EAG W i A —BUS B, HATHER TR,
AT [FI R, S B -3 0 KMO B N 0.884, 3231 0.9, ELFERIAE N 5897.748,
YRR BARBG T 2 L A, SeHEdE i) w21 (Sig) A0, HAS
— AN A B U BH B R 22 5 OIAE SIS 25 SR R 0, FF— IR T S
KA A

R 4.2 LINEHEE R

AR Cronbach o &%{ T
IR 0.875 75
AR ST 0.863 75
W 0.873 75
WA 0.842 75
58 A 0.929 75

FARZMm 0.874 75
HREEE 0.873 75
EVAP=V 0.912 75
WA T7 5897.748

Bartlett (BRI AL HHE db) 837
B (Sig) 0.000

KMO & 0.884

4.3 FRHGH 5T

4.3.1 FAREHERESTH 0

WNERR, REREE ZERAE RIS B, Rl FiEk.
ZHERE. Bk, AdN, BAEBL T RN,
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R 43 ARG R

5 41.4%
51
5’8 58.6%
20-25 6.8%
26-35 37.6%
g
36-45 41.4%
46 UL F 14.2%
N 6.1%
B AR 55.9%
ZHERE
WA 24.2%
sy 13.8%
BUR LR/ AL ER 5 21.9%
MK RVENY F 22.3%
Rk AXEL T 35.2%
H BN # 12.5%
HAth 8.1%
5000 G A& LLTF 0.6%
5001-10000 JC 13.8%
HikN —
10001-15000 7T 36.3%
15001 Jobh k- 49.3%

FEARTEARNERN T TH - N B DUE RAESZ VIR P R v+, B L
EEBIA ZE AR, e 58.6%, Fo 1k &7 b 41.4%:;
FERBHARFRE M T 1, MR 3Z2 V7% F 2L 26-45 AN A3, PRI DD &
LEIRF] T 79%, HIRMKIKN 45 2 DL E NI 2025 5 N D, 3205 N BLAR R 4514
WG SEBRIE L, bR A B
FEARBERSZ BB RERE 710, ARHRMA: 538 T A A A R B, BT 52
TRV 55.9%, BCRARIR ST AR A AE R 1 & DL B, SRR 22 0 N B AR

A AT BRI AL
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FEARBEARIRNL 7 TH, 2 BT 5 LR A A FIER 51 AME P AVENL F . BUR
GIESE N A:Riva: S AN = NEE) AN SN

FEABEAAR H N IKF 71, W& H N 5001-10000 JCELH (5 & s, N 49.3%,
H KA 10001-15000 JC, 7 EEA 36.3%, FEITUAIN &7 BB\ Rk

ZE ERTIR, ARUCGREH T S IR AR T E LU URON 15001 JobA b 322K
HREEAEREILL . SR 26-45 % 2 AR otk A =R 5o

4.3.2 BERMHFHRES T

KRMFEARG V& BB brdEZE . i FERTGE BE ToANJ7 TR B S v i A
BREATHEIR ST 0T, SR RN MR FEIE AT E, 26 AN &SI Y
EHAKT 3.0, ArifEZEAE 0.9-1.2 2 (8], i BB [l ) e A b T &5 B oK 1E
FEMRAT AT, BRRRF R IR DL . (W EE BB E N T 2, VRS REAa A
NT S5, BRI IEZS 7040, 9 2 S50 75 BRI Y B AR 3 AT R 3K

[FI, MEAE NG5 A BB — AN, Befd S B s S i s .
TE XV B 3 PRIUG -A B~F P B MH (%738 o I 5) (L AR I 7ok AR AN 0 330470
HIGAEH, BRI T BME AN 3.69, BRAEMSARL I F I E N 3.57,
WRAR I RIS 0 FIME N 3.71, RARIRSSARIR BIF-33ME N 3.74, (R4 J1FEAE
5 (T35 351H A 3.65, FZIRE N DAL FFI35(E R 3.66, TH TR FH(BIEHIFY
B R 3.58, BIIARERCFEIEIME A 3.64. MKREBVIMERHES JE 15 H U0 T 45 3 -

URFE IR 25 AR08 > IR AR S5 B R0 > TRAR BT H RS0 > 2R 2 I R A4 08 > {4
77 FEARE: > [ 2 8 > V8 2 & B A > IRAE M A AR 5

F T A SCHE B I B R ) 25 s e R, B — U 0 “ R AR S
BOLIER] CAEWAET, JHER 1R 5 A TANBE, SO, BEARME
REARILH S KN e BRIk, 456 S AR E I EHPGT AT A, BRAE ARS8 X ¥
BB AN P [l s BE R e e K, LK O TR BT 5 DR T B A5
BRI O RRRLG . R85 I BEEREG . R R E G, BRI R
/N
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R 44 BREPRRVEG T

PSR N BIE P2 i FE e Jiz
351 3.57 1.093 -1.109 471
E eI LN 351 3.85 1.007 -.722 =342
351 3.66 1.029 -.908 566
351 3.49 1.074 -1.057 448
AR THAL: 351 3.70 1.102 -.589 -.635
351 3.53 1.040 -.766 137
351 3.67 1.061 -1.004 451
TR S AT 351 3.84 994 -.700 -.263
351 3.63 990 -.693 180
351 3.61 1.090 -1.044 511
TR IR S5 58 351 3.92 973 -.787 -214
351 3.69 1.026 -814 392
351 3.57 1.056 -1.077 602
e84 ) FE AR 351 3.78 1.003 -.584 -.637
351 3.61 961 - 711 351
351 3.57 1.017 -1.147 864
PRI O8RS 351 3.80 959 -.683 -.340
351 3.60 947 -.846 717
351 3.75 1.096 -.877 079
351 3.55 1.077 -916 276
HREEE
351 3.50 1.107 -924 -.005
351 3.50 1.107 -924 -.005
351 3.61 981 -1.182 1.048
351 3.91 1.010 -1.040 665
[ ) i S
351 3.62 1.029 -915 528
351 3.45 1.122 737 -.282

4.4 HHRBEE

4.4.1 HEEBRESFERIRDH

ASLFE A SPSS BT XS S B AT 17— Je R AVE IR0 Ao AT 4 R
a~ (N B, HRERRSEENEIIRECY 0.736, RN RBUE N
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0.513, JFZHT FAE N 246.423, #% P fH N 0.000, ¥t BAYH &R XHE T A
A EERIEMEEN: [BE 8 R8T kv 15381, MHAERIMEZRE Y 0.000,
Vi B S B RE AR B [ 7 R R B, HmIA RN 511=1.363+0.823.

2k LT, Y SR AR IS B AT R 3, FEAEE RO T B B TNAE A, AL
LR RA R B AR T TR vl B E (S AR B IR L.

R A5 HRERRSEERAD

TR Py 2% J7 2250 Mt [ 573 # 224
R | ¥R | FIi Sig. | B | Beta | T1H | Sig.
N s " 1.136 4.872 | 0.000
fE4E | JHELRE |0.736 0.513 | 246.423 |0.000 0.736
0.823 15.381 | 0.000

4.4.2 HRE RS [ R E 50 AT

M RRATHL, W RFHAARESEEWNEIERECH 0.808, V%S 1) REE N
0.552, J7 2243 #1 FAE N 284.774, T8 9% R 560 [m] 1 e PR R 22 P {45179 0.000,
/NF0.001, Ui BHH PR RIS BRI R FIEH 250 T R%EN
17.452, AHFERERAE A 0.000, 156 SR AR A (015 7 FEARER VR &, L [e) 15
JFER: 1511E=1.247+0.632.

25 LRTIR, T PR E AL B IE RS B T IR, ¥ 9 AR R AR [ R
Refe A W, JRAAAE BN R TNTE R o BRI, A& ez 30 1E B ATH 2%
RIS 1) FA FE R R J1ER T BB RS

R 46 HIERRSEERADH

FEI Py2% 7 ZE 5T ENEFTE¥ 0
R | ##¥RJ5 | F{i |Sig. | B |Beta| T{ | Sig.
N 0.632 8.714 10.000
A EE | HREARK 0.808 0.552 | 284.774 10.000 0.815
1.247 17.452 |0.000

443 HHREFESEWREBE ST

MR R R H, (545 B R E R ENE RECh 0.724, 35 R EUE N 0.521,
T 20T F AR 289.785, KEZ P {E A 0.000, 1B 23S 45% [0l W 2 A7 AE 5
ZE S, [FF5 T 250 T A I N 16.853, AHAERIREZAE N 0.000 F1 0.001,
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Tt B S B RE A I RDE 5 R B, HmE R N (51F=1.824+0.412.
gi B RTIR, JH SR ST H R = AR R B3, FRAAE RO R R TAE H

R 47 EESREEE R

F R i WiE=vi ENER ¥
R WEER 7 F1H Sig. B | Beta | T | Sig.
N N 0.412 16.853 | 0.000
FgEE | f51E | 0.724 0.521 | 289.785 | 0.000 0.713
1.824 7.482 | 0.001

4.4.4 HEEBERTMMERENE ST

5% [FH 2 44 4iit 27 s 2 % Baron A1 Kenny( 1986181 F IR AN 9T 5 48
S AR B I SR AN HAR AR S0 R AR B AR R, U)X A iiﬁE}E**”?t*Tﬁiﬁkjﬁ
AR ATV R E S BRI O 7T, RH B BN R Eh R S
T B B R 0 R A AT T RS . A AR S R AR R B DL R = A
A B AR GHREARLE) X AR E GF 93 R BA Em5m;
FoRATE HREARI MR GEREGEME B ERRm; £ =2%E
GHBHHED MR R (HRERWER BEEEEm. L Lid=1%M4
ZJE, ¥MEARE GHERERE AR GEEHEED FIR BN COE 3% E BIWE
AR S A AR, AR SRR BIENE R T RN &
CGHREEAE) 2T RA TRE TR, WU 335 (S0 P R 57 2%
R Z MAFTES R A ER, & B R GHRERRD 1EIE R B0
THIS, TUIEBATH e (B AR LRI o 5 PR 06 5 7 2 [l R R 2 (A AE S A A 38R

WRRATA, fEBAE HREEE MATE QYEERE) BONCLH
& e e B AR N AR S, B R G REARE) X TR GHHE
IR sz 52K IH, EWEEEREUE R, HIEHREED/N, 8L
RGP BREE PR, MR T AEH BRI T, AT, ﬁ%%ﬁ&ﬁﬁ%%
HAAEFH I o 3 R 6 BOE T DKV 9 5 [ ) SR R e AR s, mT DL 2
G AT B =R 7= A S
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R A8 WA EER TR B B

*’Tf‘ms”iir *f“ﬁﬁf%ﬁ T | sie |EEER| F
5 el 0.713 0.305 3.412 | 0.000
HREALK | 0.486 0.059 0.352 | 5.842| 0.002 0.523 | 232.356
HREGE] 0468 0.072 0.434 | 7.542 | 0.000

4.5 BERKLER

20X 0o SN AHE 25 2R AT R A IR ) A« S AR RS g8 A [ i )
N EFR, e RAESE T HI—H3 =/MR I SOL. s RER, HE
I (R R REEBOHAL . SRR SRS . SRAE RS IR0, {48 ) B
RIS FRURE I DRSS ) REARXH T 9% 4 (5 AR A B A 8 7 26 1R 7] S 25 5. A
ERED LIS BN NN EIRGE R A, G A SERR, W P RIS AE AR AT R
PR Wk, ARERERTHEE R RWE R

*£ 4.9 WA I 25

UL F g R
AR A%
TR RS

b1 | ORI N g e ot T
LR %
R84 1 %
BT R

RS R R P RS E i, | BB

fi 0 [ SR 72 55 0 TE o B B
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FLE RAGREREN

5.1 BFRE R

ARSI TR LA JUARIE B 12 2 1 [0 e R [ ey v PRV B B A G, B AEXT
[l T R AR (R R0 R B AT IR AN IR VY o AR ER R 0 IR R 2 P21, B H TR LE A0
NWFFERIREE ViR )3 E, WIS 1 B IRFE 2 484s, 5t 7 R A 104,
Wb TR AR, JFIE A SPSS GE v A TN RE A K 45 SRtk AT 145 FERL IR A
FERTER .

TOF5 APRIERE (2013) K91 B 5 PRI AN A R LG Bl RIS B, X
CBEIT Tl 5 o RIS 15 o RV 2 2 SRAR A A B I I AR B, /B0, 458 1 TR 47 T
LRE IR . Gim (2018)RIDUGT T SEARIG: 1R 7 2 2 0 28 A5 AT S B A AL 1 77 =X
AT T RRER R SRR ) SRR . ) SR R R AR S
FERIRZI, AYONIZEURFERR . A BiHEs 2 R N 4 R R W AR (5 AR KT 1Y
FEREK. BRiEQ009)IN N, FEKMETTEHE SR IE NG sl R FE T £ 7= 4R SRy
(RIS, 255 Y 13 2 AR 18 28 AN R = A2 B OKRE R, 338 15 3500 2 sl 2,
Wk SR . R, Gefen (2003)RHE RN AR SZHA Y, W5 7T 5%
2 LI SEAT R, SRR, FAErTHEE I o M AR, el
F P Rt 47 5% . Harris (2004) 0 20/ B A BIHEAT THFFE, W7 R BLH
WE X BIERMEES WL R R B AR,

FEMCEAL b, AT LD JLAAOE RIS 2 78 B URAE (B e o R, %o [l R AR
(RN (R Z AT IRANIR T AEISIE A ER B RIFERUE G, ERET SR
Ao AN T A R X AT/ ) LI R IS sh TR 2 AT T B A, SR T
IR IR o FE XS TR 2 B A0 SO ECHE 3 E T AS RO AT, 56 B A A U
PR R E R IG, 4 B EAE BRI A AR T 4 R b . e
XA T RS EAT T b, — RS T BAAA R, S — X A AR R S
A AT I % A2 RNV B8 5 (5T 5 R R B M B AR 3HT TS . £k ie R 8L, HI
N H2 BEIIRAL, Bk, M LD ) LARIE REIZ B0 TE N T IR A8 9% 3 [ I A,
R RFR R B IRFR LT IR RS RREAR S A IR RN DA
HREEEFT TR IT .
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5.2 i RN ANE

Xt JLAAR & BEIZ Bl T [ WA BRARE R Wi D) 3K HEAT T W 78 A2 1A 1 i 2 2 AR
FEH LI T 1], BARE AR R I 5 2278 i BESERBR A ELAT SRAFAE T8 22 AN E R 3R
(EA IR G 5 1 228 K AT RENE o B XS 2D ) LA RE Iz BT [ A ERAE S i [A] 2 ik
THEDIT, BH A RRER NG Tt=A 1 B &2 R R # AT Ak, A2 R
FE XM R S AFE RS R AR, i 824 Bl /0 ) LA IE R IE sl TR 8 R S eoxt [l
VAR S5 R R I AR S, el R I B . R Tt s BRAE NS . TRAE AR 55
et 1 SRURE I RN 2% H SRS 0 1H, IF H MR & A S Tt AT oos
$&Tt.

5.3 &iX

5.3.1 BBALXHH A E RRAGERENER

“HRBRATEINSEATE, RITSIIIERE”, D ILIREREIE S IEE RIS
BN AR R 22 B I B AR R, IR — ZOE BN IRE E  EE X [ml W TR
Iz X ZOARANT , FALREE NS, F50h A ORI BHAS AR S BRAE XA S A 1]y
A o [ RS R 52 A0 DR R0 PR e 2% (Bl W i AT 5 4 5 HLEL RS i« Rk,
IBENIRZE G BN DN AR AR 227 A B, i v o [ A PR R M R 3 ) B AL
FESE, WESUEAR, SEHRE, RaMMERE . DNE AL SN
S 35 2 [ WA URAR A4 777 T A G BB AR TR, sy B2 SR ] A RS2 i (8] 3 7 T e
BLRE AL FrEol, MRS RIFIESEIA LY, FHE S, Almaiis
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